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NO.ﬂ\-"QDSSDIMiSGHDGQMADMa’JCM 04 Apr 2022

TIMELY PAYMENT OF TERMINAL BENEFITS

1 Please find enclosed a copy of Mimstry ot Personnel & Publc Grievance OM No.
3:6)/2021-P&PWI(H)-7083 dated 09 March 2021 and OM Nc. 12/9/2020-PE&WI(C) 8450 dated
17 Jul 2022 alongwith its enclosures regarding umely payment of terminal henefits 15
sirculated herewitn for your info anad further necessary action please.

Sda-
(Chitrasen Yadav)
Dy Dir{ JCM]

Encl- As stated above
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Copy to:-

SDCC - for uptoading on DGQA website




No. 3{6)/2021-P&PW(H)-7082
Government of India
Min stry of Personnel & Public Grievance
Oeparlment of Fension and pensioners” Wellare
8% Flogr, Janpath Bhavan,
Janoaih, New Delhi,
Datea: 9 March. 2021

QFFICE MEMORANDUM

Subject:—Timely payment of refirement benefits to the retiring employees

The undersigned is drected to say that limelines bave been prescnped under be
CCS5 {Pension) Rules, 1972 for each activity invalved in the orocessing of & pens.on case
and for paymant of pension and gratuity to a retiring Gosernment servant, As per this
timeline, the process of verfication of service and athar preparalory work should be
undertaken ocne year beforg a Government servant is due to rebre on superanneaiion, te
Government servant shoufd submet the forms six months bofore retirement, the Head of
Office-should send the pensicn case to the PAO four months be‘ore retirerment and thg PAQ
should 1ssue PPO and send it o CFAD gne month before ret remieat, The CPAG 15 requirns
to rssue the Specal Seal Authority within 21 days, thercafter.

2. Instructions have been issuad vide this Degsartrent's GM No 1:27:2007- P &P (€
dated 01.02.2017  for hanging over tha copy of sensioner #P0O to hiv/her at the time ot
retirement aleng wath otker relirement dues. [ne Riles clso srovide for sanction of
provisional pension in cases where a Government servant is lixe'y to retire bBefora linakzzton
of nis pension and gratuity.

3. BHAVISHYA', the online Penson Sanciien &  Payment  Track ng ‘c‘--fstem,

faciitates onlme racking of aension sanchon and payment process by the indiviaual &5 weli

as the admimstrative authordies end keeps the retlrm; arployees informed of the progress

of penzicn sanrclicn process threugh SPS/E-Ealt, The systein is, tharelore. very useful for
ansuring timeiy payviment of pers;onary benelils to the retiring CGovernment servant.

4 In spite of  dhe timedings  presonbed  n e rolesinstrostions . and
simgatificationfstreamiiring of the procodures through SHAVIS-YA D irsuz of the PPO and
payment of retiremen: Senefits continue to be delaysd in & lage narber of cases. A
sigrif.cant percentage of the gricvances regisiered on the CRPEMNGRARS relale o nen-
cayment of retirement dues for szveral menths afler ratiremers Desy in selbement of
retrement dues also leads ‘0 aveidnbla liigation. in a rumber of cases, the Courss nave
directed paymnent of interest for the dotayed period o the affected pensicners, besides
making adverse comments on the functicnirg of the administration.

5. In order {o ensure timely payment of retirement dues in @l cases., it has heen decided

thatl the progress of the pensicn cases should be reqgalarty monitored by the ieads of the




organizations and the Heads of Departments. An effective monitoring mechanism is required
to be established in every office/Department to review the progress of processing of the
pension cases. The information available from the BHAVISHYA software may be utilized for

this purpose.

6. Farewell programs are often organized in the offices on the occasion of retirement of
employees. This is one of the most appropriate occasions that can be utilized to review the
progress of the pension cases and to sensitize the concerned staff about the importance of
timely payment of retirement dues. Accordingly, in every farewell function, Heads of
organizations/Departments/offices may review the progress of pension cases of all the
employees of that organization/Department/office, who are due for retirement in the next six
months. Wherever the processing of any pension case is found to be behind schedule,
proactive action must be taken to ensure that all retirement dues are paid on time to the

retiring Government servant.

7. A half-yearly statement may be submitted by each Department/organization/ office to
the Secrelary of the administrative Ministry/Department indicating the particulars of the
Government servants in whose case issue of PPO was delayed by more than two months
after retirement on superannuation. The statement may also contain the reasons for the
delay in issuing the PPO and remedial action taken to avoid such delays in future.

8. All the Ministries/Departments are requested to bring the above instructions to the
notice of the offices/field organizations under their administrative control for strict compliance.

.

Rojest ke,

(Rajesh Kumar)
Under Secretary to the Government of India

To,
1. Admin Division of all Ministries/Departments of Gowt. of India:-for strict compliance.

2. NIC: to upload in the website of this Department



No. 3(6)/2021-P&PW(H)-7083
Government of India
Ministry of Personnel & Public Grievance

Department of Pension and pensioners’ Welfare
8" Fioor, Janpath Bhavan,

Janpath, New Delhi,
Dated: 9" March, 2021

OFFICE MEMORANDUM

Subject:~Timely payment of retirement benefits to the retiring employees

The undersigned is directed to say that timelines have been prescribed under the
CCS (Pension) Rules, 1972 for each activity involved in the processing of a pension case
and for payment of pension and gratuity to a retiing Government servant. As per this
timeline, the process of verification of service and other preparatory work should be
undertaken one year before a Government servant is due to retire on superannuation, the
Government servant should submit the forms six months before retirement, the Head of
Office should send the pension case to the PAO four months before retirement and the PAO
should issue PPO and send it to CPAO one month before retirement. The CPAO is required
to issue the Special Seal Authority within 21 days, thereafter.

2. Instructions have been issued vide this Department's ©M No 1/27/2011- P &PW (E)
dated 01.08.2017 for handing over the copy of pensioner PPO to him/her at the time of
retirement along with other retirement dues. The Rules also provide for sanction of
provisional pension in cases where a Government servant is likely to retire before finalization

of his pension and gratuity.

3 ‘BHAVISHYA', the online Pension Sanction & Payment Tracking System,
facilitates online tracking of pension sanction and payment process by the individual as well
as the administrative authorities and keeps the retiring employees informed of the progress
of pension sanction process through SMS/E-Mail. The system is, therefore, very useful for
ensuring timely payment of pensionary benefits to the retiring Government servant.

4, In spite of the timelines prescribed in the rulesfinstructions  and
simplification/streamlining of the procedures through BHAVISHYA., issue of the PPO and
payment of retirement benefits continue to be delayed in a large number of cases. A
significant percentage of the grievances regislered on the CPENGRAMS relate to non-
payment of retirement dues for several months after retirement. Delay in settlement of
retirement dues also leads to avoidable litigation. In a number of cases, the courts have
directed payment of interest for the delayed period to the affected pensioners, besides
making adverse comments on the functioning of the administration.

5. In order to ensure timely payment of retirement dues in all cases, it has been decided
that the progress of the pension cases should be regularly monitored by the Heads of the

1



] The paymernt of provisional seision sqanctoned noaccordanct with Gara 2 aoove, miay
Y

i ally costinue for a cancd net excesding sixononths fremn the: cae o retiresrgnl, The poeriod of
pProvisicnal pensios may oo futhar exiences, In exceplonai nases, wiln the corcarrenas of PAD
ariraent Hewaver, tie total pencd of grovisiona: ponsion

and aiter approvel by Ihe Head of e
shal.. irt no case, be more than ene year frer the date of retremoeni

/. The date from o whick the final pension shait be cormencod oy the Peasioa Qisburaing
{~

AulbarityiP2AL may be ndicated Dy the Fay & Accownts Gitco in the FRFO. The aiae for

of ime PEQ, i2king o consideration the time hkely to be takes by SPAD O and

CPPT o process the ponsion case. Pay & Accourts Office sha, record a rolon irs P, as
mensonsd bhelow, while authorizing he final sens.on

"Pravig onal ponsian has beendshall be paid by the alfice ‘orthe perod from -0 -
@0 Ks oo plug DAL The paymrent ¢f final persion shell conrmenas from the

¥

banz w.e . —-meemmmmee .
Tne paymert of provisional pension sha'l accordingly, conhnee from the offce B ine date
meclicned in e PPO {ar commencamant of final persian by tha POA sa thal there is no gap
sebween the Jale opte wheeh the provisional pension s b e opaid znd the doatn of
cemmencercnit of inal pensian by the PERA

8. The instruciions in [Fis OM, in s0 far as ey ame at vanancs sl re provasons o role
g4 snall be applicable ) tha work in offices is afected don o the onthreak of COWIE 19 7 o
Insiruclions wouls D reviewed By s Dooortnient afer narma'sy 18 restored. Tho oroy sicns of

"

Rule 64 of the CCS iPensicn) Rules, 1972 skail stard reinxad 'o e axtent incdinntos abicen

9. The Acministraiive Divisions of all Ministnes!/Gepatmicnt and atachaedisuzordinagts oflices
art requested ta onng these instruchons o she nonce of all conce ~od lor complance.

suss with 1ne aporova! of the competsnt acthesly.

'.. 'a.__’-{:'ﬁ.' Lo f= ey
iImiesh Kumard
Under Secretany 10 the Gover~ment of India
vzl N 23310708

7oAl the Binstres! Goparlmens, Soverrmient of ind
AN OIhceresLesks ol tha dosnimont

NIC, Do o inceraorie the crange in Bravishyes mndole

e

Copy to:- Controller General of Accounts, Manniehta Nvanliuk Bhawan, Min‘siry of
Firance,  GPO Complax, Block B INA Coleny, Niowe Delhi, eis 120023 - With reference
to their UO Note No.TA-3-104/8i2019-TA-III'C5-568/285 datr:d 30™" June, 2020.



Gavernment of India

FANISry O
DepartmentfOffice. ...
Dated the
To
EhrifEmtKm. ...,

(Nameg, designation and acdress of the Governmoer! servant)

Sub:  Sanction of provisional pension and provisional psatuity in favoeer of

IShriiSmt Koo )

S,

lamdirected 1o say thal ShrifSmit.m............. iNama and Designation of this
Ministry/ Departmenticfiice has retired! 15 due for retirement from Governmant service
with effect from.......... Howgvoer there is Dkely o be a daolay in assessmors and
scitlement of ws/her pension and gratuity and issuing Fonsion Payment Gridar,
ShriiSmt /K. owas drawirafsbiall be drawng a basic pay of Rs...... o onlhe
dale of retirement and heishe has ... years guabiying service on the date of
retirement. Shri/SmtKm............... has submitted Form H on . /has not subnstted
corm 5 so far,
2. In accordance with Rule £4 of the Ceniral Civil Scrwices {Pension) Rules, 1972,

sanction of the competent authority is here by accorded aathorizing paysenl of the
following:

(i} An amount of Rs.............. - por month as prowsioral gension for a coencd
commencing ffom ... (Dale foltowing the cate of relirciment of Government

servant}

) Anamount of Rs. - as provisional gratuity

4 The amount of provisicns! zension shal be 100%, of Hors on calon e bise
o emcumenis aad quelfyng seevice on the Siote of renrmmen;
" The amoeunl of provisional gratiily shall be calcalascd alter withhading 1074 of

the amount of gratuity from the amount ¢f retmomcest grelwly caloulotod based on the
emelurents and quailfying sarvice oo the date of reliromen:. In cases whore it is not
oossible o verify the entre inngth of quatifying sonece inedialely, provissonal grahinty
may ne sanctioned :n respect of the venfod continuows spell of somvica irmesdintaly
preceding ine dawe of relirement.




3. The followirg are the details of Goverrment dues whicn will be recavered cut

of the ameunt of provisicnal grataity indicated in pasa 2 above

r ) Haldnm, of the house-builiding or convoyance  advance  Rs.
'b' Quorpayment of tay and allowances inglucing wavelRs.
walary

(c} Income Tax deducthle at source under the  Incoeme Tax Act, Ks.
951 (43 of 1867) o

(dy Arrears of Leense fee far occupation of Govorsment|Rs. .
lrccommodation X

'|<_,'| The amount af license feo for the rotentien of Coverranentiis
accomeniodation for Ihe peqrmisaible pened beyond the dale of

retiremant

if) ~Arount to be withhald as ;,r'r innmation of the Directorste ailis.
Cslates vnder rule 7200}, 7 any _

Kl Any oiher :Jbbﬂawd; cues and the nature  thereof e, .
_'1__|f'\mount try he withhesd on account of unasseseed govtlue Rs.
| Glal - O ]
4,  lhe payvrnent of provisional pension shall condinue fer a pernod of six morths tor
the poriod from o o

OR

The payment of prowvisional pons.on hoas heen fwtaor axtesded with the consurrence
PAC lar the pericd from . to .. (Perod to be specific:, crovided that prowvzicral

pensicn will ot be extended in any case afler one vear of roarement.).

In case the PPO determining the amount of firsl persion and the amount of fnal
gratuity is issucd before the expiry of a penod of six manlng om the daie of retirerment
ur the extendoed poeriod, the payrent of provis:onsl pension skall disconticue from: e
date of cormmenrcement of inal aension, to be indicoted in e Persion Payment Odor

¢ If the amaunt of srovisconal parsion is found to e in oxcess of the: final pensor,

.
the excess amount of pension shail be aojusted oul of the witnheld amicunt of gratuity

talling which it shail be recoverad in installmerds by making short zavimes's of the

persen payable in fulere.

Yours faitt*ally,

bleac of Office

Copy for informaiicn to: The Pay and Accounis Officer



